
 

Refund Policy: 
 
 

Lost/Stolen Tickets-  
No Refunds or Replacement Tickets will be issued.  
Additional Tickets must be purchased.  If the Unused 
Wristbands are found and returned to the park within 30 
days of festival with the original receipt, a full refund will 
be given.   
 
 
Tickets Left at Home- 
Visitors and Participants will be required to purchase 
replacement tickets.  If the Unused Wristbands are returned 
to the park with the original receipt within 30 days of the 
festival, a full refund will be given.   
 
 
Weather Refunds- No Refunds due to weather. 
 
 
Advanced Tickets-  
If Advance tickets were not received, visitors must contact 
the park prior to May 28th for advance ticket sales.  
Replacements will not be provided after the festival begins.   
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


